MynununaabHoe 010/KeTHOe JOUIK0JIbHOE 00pa30BaTe/IbHoe YUpexIeHue
«/Merckmii cax Ne 95 «Pabunymka» r. Yiaan-Ym» oomepassuBawmero suga (MB/IOY 95)

YTBepxkaio

BJIOY Ne 95

MNOJIOKEHUE

0 cay:x0e Meanaunu (MIpUMHUPEHHs)

1. O0umHe noJoMKeHus:

1.1. Hacrosiee Tlonoxenne pa3paboTaHo B COOTBETCTBUM C HOPMATHUBHO -
[IPaBOBBIMU JIOKYMEHTaMU, 00ECIIeYNBaAIOIIMMU AEATEIbHOCTD CITY)KOBI MEAMALINHN

¢ Kousenuueit OOH o npaBax peG€nxa;

e Koncturyuuei PO;

e ODenepanbHbIM 3aKOHOM 0T 29.12.2012 No 273-D3 «O06 o6pa3zoBaHuu B
Poccuiickoit ®enepanum»; .

¢ DenepanbHbM 3aKk0HOM N 193-D3 «O6 anbrepHATUBHON TIPOLERypPE
YyPEeryJaupoBaHus CIIOPOB ¢ y4acTUeM MocpeHMKa (TpoLeaype MeTUAL|H )» OT
27.07.2010r.;

e QDenepanbHbiM 3ak0HOM Poccuiickoit denepanun ot 23 mrons 2013 r. N 233- @3
«O BHeceHnu u3MeHeHus B craThio 18 @MenepanbHoro 3akona «O6 anbTepHATUBHON
npolenype YperyjiupoBaHusi CIOPOB C ydacTHeM TOCpeqHHMKa (mpouemaype
MeualLin )»;

e Pacnopsnbkenuem [lpaBurenscrsa Poccuiickoit ®@enepauun ot 30.07.2014 Ne
1430-p '«O6 yrBepxenun Komuenuuyu pasuTust 1o 2017 roma cetd Ciyx6
MeIWaluyd B LEJISIX peajiM3allii BOCCTAaHOBUTENBHOTO TMPABOCY/IUS B OTHOIIEHMHU
JETEW, B TOM YHUCJIE COBEPIUMBIIMX OOIIECTBEHHO OIAacHble [NesHUsA, HO He
JAOCTHTILIMX BO3PACTa, ¢ KOTOPOI'0 HACTYIAET YIoJIOBHAS OTBETCTBEHHOCTL B PDy;

o «CraHaapTaMu BOCCTaHOBHTELHOM Mearanum» ot 2009 roxa;

[.2. Cnyx6a menumaumu siBisieTcsl CTPYKTYpHBIM noapaszaeneHuem MBJIIOY Ne9s,
KOTOpOe OObeAMHAET BOCIUTAHHUKOB, T[€aroroB W APYTMX YYaCTHUKOB
00pa3oBaTeNbHbIX OTHOLICHMH, 3aMHTEPECOBAHHBIX B Pa3spelICHAM KOH(IUKTOB M
Pa3BUTHH ITPAKTUKY BOCCTAHOBUTENILHONW MeIaLNHU B YUPEIKIECHHUH.

1.3. Ciyx0a Menuauuu siBAseTCs anbTePHATUBON JPYTHM CIOCOOaM pearupoBaHus
Ha CIOpPBI, KOH(MJIMKTBI, NPOTHBONPABHOE I[OBENCHHE WM [PaBOHAPYLICHHUS
HECOBEPUICHHOJICTHUX. Pe3ynbrartel paboTsl CiyKObl MeIHALMK M JOCTUIHYTOE
COMIALICHHE KOHMIUKTYIOUIUX CTOPOH JIOJDKHBI YUHTBIBATLCS B CITy4ae BBIHECEHHUS
aJIMMHUCTPATHBHOTO PEINCHUS 110 KOHMIUKTY WU MPaBOHAPYIIEHHIO.



1.4. Cnyx6a Meauanuu sBIseTCs IPUOPUTETHBIM CIIOCOOOM pearupoBaHusi, TO €CTh
CTOpOHaM KOH(QJIMKTa MpeajaraeTcsi B MEpERyl0 ouepe]b 0O0paTUThCS B ClyXOy
veauanuu JI0OY, a npu uX OTKa3e Wiy HEBO3MOXXHOCTH PEUIUTh KOHGIUKT MyTeM
MeperoBOpoOB M MEAUAIMM YUPEXKICHHE MOKET TPUMEHMTb JpYyrHe CcrnocoOsbl
peliieHust KOHQIUKTA U/HUKU Mepbl BO3JEHCTBHS.

1.5. JlomyckaeTcsi co3padue Cly»XObi MeAMAUMU TOJBKO M3 IIearoroB HW/WUiu
cnenuanmuctoB JIOY. B pabGote cay:x0bl MOTyT y4acTBOBaThb CIELIMAJIUCTBI
COLIMANIbHOW M TCHUXONOTMYECKON ciyx0bl (opranusauuu), pabotaroumieil BO
B3auMoaercTeuu ¢ IOV,

2. Heaun u 3agauu ciayx0ObI

Heabio cnyxObl Meauanuu SIBASETCS: ONEpPaTHMBHOE pearupoBaHMe Ha
KoHpuKTHl BHyTpU JOVY Mexay yuacTHHKaMu OOpa3oBaTeibHbIX OTHOLICHWH Ha
OCHOBE COTpYAHMuYECTBA ¥ OpPUEHTUPOBAHA Ha TIPOLECC KOMMYHUKALUU
(BOCCTAaHOBHUTEJILHON MeAMaLN ).

3agauamu ciy)XObl MEIMALIMY SBISIOTCS
® IpoBeJeHHEe MEOUATUBHbBIX [IPOrPaMM (BOCCTAHOBUTENIBHBIX MEAHALUM, KPYTOB
coO0IIECTBa, MOUIKONBHBIX ¥ CEMEHHBIX KOH(EepeHUMH M T.4.) I y4aCTHUKOB
KOHQIIMKTOB BHYTPH YUPEXKICHUS, pe3yJbTaTOM KOTOPBIX SBIAETCH  Kak
IIPEeONOJIEHHE BPaXXASOHOCTH MEXIYy CTOPOHaMH, TaKk U y4acTHE CaMHX CTOPOH B
KOHCTPYKTHBHOM pa3pelleHUH CUTyaluH;
o BejeHne MOHUTOPHHTA U COOP CTATUCTUKY MO NOCTYNUBLIUM 3aIpocam U
[IpOBEIEHHBIM MeIUAIIUAM.

3. [lpuHuUnb AesiTeJIbHOCTH CJIYKObI MeIHALHH

3.1. ﬂeﬂTeHBHOCTb C.Hy)l(6bl MeAuaguy OCHOBAaHa Ha CJIEeAYIOIIUX MpUHUUIIAax:

o [Ipunyun 006poeosvHocmU, TPEANoNaralolinii Kak J00pOBOJIBHOE y4acTue
popuTesiedl (3aKOHHBIX TPEACTABUTENEH) JOMKOILHUKOB B OpraHM3alMu padoThI
cny0bl, Tak ¥ 00s3aTelbHOe COrJIacHe CTOPOH, BOBJICUEHHBIX B KOH(MIMKT, Ha
y4acTve B MeIMaTUBHOM ITporpaMMe.

o [Ipunyun KoHghudenyuaIbHOCmY, TIPEANONaralomuil  006s13aTeNbCTBO  CIYKObI
MeIUalMy He pa3rjalllaTh MONy4eHHbIE B XoJe rnporpaMm cseneHus. Mckiroyenue
cocTapiseT MHGOpPMALUs O TOTOBSILIEMCS TPECTYIJICHUH, a TakXkKe JOroBop (Io
COTJIACOBAHHIO C YYAaCTHHKAMU BCTPEUM M NOANUCAHHBIA UMH).

o [Ipunyun HeumpanbHocmu, 3anpelianmuid ciayxbe MeavauMM INPUHMMATh
CTOPOHY OJHOTO W3 YYaCTHUKOB KOH(pIUKTA. HelTpanbHOCTH Npeanoaraer, uro
cnyx6a MeHalyy He BbISICHSET BOMPOC O BAHOBHOCTH MJIM HEBUHOBHOCTH TOM MIIH
MHOM CTOPOHBI, & SBJISICTCS HE3aBUCHMMBIM NOCPEIHMKOM, MOMOIaloUM CTOPOHAM
CaMOCTOSTENILHO HAUTH pelLleHue.

4. Mopsaok popMHPOBAHHSA CJOYKObI MeAHALHM

4.1. B cocraB ciyx0bl Meauauuu MoryT BxoauTh negaroru HOVY, npoirenmue
obyueHHe MPOBEACHUIO MEIMATUBHBIX NPOTrpaMM (B MOJIENM BOCCTaHOBUTEIBHOM
MeIHaLu )

4.2. PykosomutesneM (Kyparopom) ciyXObl sBIsieTCsl Tejaror, Ha3HaueHHbId B
COOTBETCTBUM € MPUKA30M 3aBeyrollero Jlerckum caiom .



S. Ilopsgok paboTshl ¢JIy:KObI MeAHALMHU

5.1. Cnyx0a Meauauuy MOXeT IMOoJydaTh UHGOPMALIUIO O CaydasX KOHQIUKTHOTO
WIM KpUMHHAJIBHOTO XapakTepa OT nejaroros, aaMmuHuctpaunu OV, ponureneii
(3aKOHHBIX TpeJICTaBUTelIeH ) BOCIIUTAHHUKOB, YJIEHOB CITYXKOBI.

5.2. Cnyx6a Menuanuy NpUuHUMaEeT pellieHre O BO3MOXHOCTH MJTH HEBO3MOXXHOCTH
MeMAaTUBHONW TMporpaMMbl B KaXJIOM KOHKPETHOM Cllydyae CaMOCTOSITENBHO.
[Tporpammsl noOpoBosibHBl M OecruiaTHel.  [Ipy  HEOOXOAUMOCTH ©
MpUHATOM perieHur uHdopmupyrotes 3aseayrowmuid JI0Y u Coser yupexaeHus.
5.3. MeauaTuBHas MporpaMMa Ha4yWHAETCS B Clydae COriacus KOHGMIUKTYIOLINX
CTOPOH Ha y4yacTuhe B AaHHOM nporpamme. [loreprneBmmii 1 oOuauuK (3aUMHLIUK)
MMEIOT MPaBO OTKA3aThCS OT MPOLEyPBIL.
5.4. B cloXHBIX cUTyalusaX (KaK NpPaBWIO, €CIM B CUTyalUd €CTh MaTepUasIbHbIM
yiiep0, a Takxe B ciydae KpUMMHAIBHOW CUTYyallUK) KypaTop CiyXObl Menuanuu
MPUHUMAET YJacTHe B MTPOBOIMMOM NporpaMme.
5.5. Cnyx6a MenvaMy CaMOCTOSITENILHO ONpejielisieT CPOKU U 3Tarbl IPOBEACHUS
MPOrpaMMBbl B KQXK/10M OT/ICJIbHOM Cllydae.
5.6. B cnyuae eciu B Xo/e MeIMATUBHOM NporpaMMbl KOHQIIMKTYIOLIKME CTOPOHBI
OpUILIM K COIJVIAILIEHUMIO, JOCTUTHYTBIE pe3ynbTaThl MOIYT (UKCHPOBATHCS B
IIMCbMEHHOM JIOTOBOPE WUJIM YCTHOM COIJIAIIEHUH.
5.7. Tlpm HeobOxoaumocTH ciayxba wMeauanuu nepenaéT KOMUIO [OroBopa
agmunuctpanuu JJOVY.
5.8. Cnyx6a menuMalyiy noMoraeT onpeaesuTh Crioco0 BHIMOJHEHUS 0053aTeNbCTB,
B3STBIX Ha ce0si CTOpPOHAMK B JOTOBOpE, HO HE HECET OTBETCTBEHHOCTH 3a WX
BblOJIHEHKE. [Ipu BO3ZHHKHOBEHUH Npo0ieM B BbINOTHEHUM 00513aTeIbCTB, ClyK0a
MeJUalUU MOXET IIPOBOAUTD AOTOJIHUTENIbHbIE BCTPEYH CTOPOH U IIOMOYb CTOPOHAM
OCO3HaTh MNPHUYMHBI TPYAHOCTEH M NYTH HX TPEOJOJICHHs, YTO JOJDKHO ObITh
OTOBOPEHO B MUCEMEHHOM WJIM YCTHOM COTJIallleHUH.
5.9. [lesTenbHOCTh Cily:kObl Menuauuu (UKCHPYETCS B JXypHalaX # OTuéTax,
KOTOpBIE SBJSIIOTCSI BHYTPEHHUMU TOKYMEHTaMHU CI1yKObI;
5.10. Kyparop ciyx0bl obecrieunBaeT MOHUTOPUHI TIPOBEAEHHBIX IPOrPaMM,
IIPOBEJICHUE CYIIEPBU3UM C MeauaTopaMM Ha COOTBETCTBHE WX JEATEBHOCTH
MIPUHLMAIIAM BOCCTAHOBHUTENBHON MEUALUH.
5.11. Menmnanuss (U JApyrde BOCCTAHOBUTENbHbIE TIPAKTHKU) HE SBJSETCS
[ICUXOJIOTUYECKOW MPOLIELypOH, U [TOTOMY He TpeOyeT 0053aTe/IbHOrO COTIacusi co
CTOPOHBI poauTeneld. OJHaKo KypaTop cTapaeTcs 10 BO3MOXKHOCTH HHPOPMHPOBATH
4 MPUBJIEKaTh pOAMTENEeH B MenMauuio (a MO yKa3aHHBIM B NyHKTax 5.3 u 5.4
KaTeropusiM JieJ1 y4acThe POAUTENEeH UK corflacue Ha MpoBeicHHe MEIUALUN B KX
OTCYTCTBHUE SIBISICTCS 00S3aTENBbHBIM).

6. Opranusauus AeITeJJbHOCTH CJIYKObI MeIUAL UM

6.1. Ciyx0e MeamauMu 1O  COIVIACOBAHHIO ¢  aamuHucTpauueir  JJOV
MPeJOCTaBIISIeTCs MOMENIEHHE U1 COOPOB U MPOBEAEHUS MEIHATUBHBIX IIPOrPaMM, a
TaKXKe BO3MOXHOCTBH MWCIIOJIb30BaTh WHBIE PECYPChl YUPEXKIEHUS - TaKue, Kak

0bOpy/lOBaHMe,  OPITEXHMKA,  KaHLEISIPCKME  [PUHAJUIEKHOCTH,  CpeacTBa
UH(POPMAIIUH U J(PYTHE.

6.2. Anmununctparus  JIOY  okaspiBaer cnyx0e Memuaiuu —copmeiicTBHe B



pacnpocTpaHeHUH HHGMOPMaLUU O MAeSTeIbHOCTH CIyX OBl cpenyd pabOTHHKOB
YUPEXICHUS U pOAUTEIIed BOCITUTAHHUKOB.

6.3. Cnyx0a Memuauuu uMeeT IPaBO IIOJb30BATBCA YCIyraMH IICHXOJIOTa,
MearoroB U JpyTUX Y3KONPOoPMiIbHbIX crietuanuctos JOVY.

6.4. B ciydae ecid CTOPOHBI COINIACHIMCH HA MEJMAaTHBHYIO BCTpPEYy, TO
aAMMHMCTpaTUBHbIE [EHCTBUSI B OTHOLUEHWH JI@HHBIX YYaCTHHKOB KOHQIMKTA
IPUOCTaHABIMBAIOTCS. Peienue 0 HEOOXOIUMOCTH BO300HOBJICHHUS
aJIMUHUCTPATUBHBIX ACHCTBUHA NPUHHUMARTCS MOCIe MOJy4YeHUsS HHPOpPMAIUU O
pesynpTaTax paboThl Cly>KObl MEIHALMM U JIOCTUTHYTHIX IOTOBOPEHHOCTSIX CTOPOH.
6.5. He pexe, yeM OnMH pa3 B KBapTajl IPOBOJATCS COBEIIAHUS MEXIY
aAMUHUCTpalMed U Clay)O0oM Menuauuu Mo yJIy4lIIEHHIO paboThl CIYXObl U €&
B3aMMOJEHCTBUS C MeAaroraMu ¢ Liejiblo NMPeA0CTaBIeHUsS BO3MOXHOCTH Y4acTHs B
MeJMaTUBHBIX BCTpeyax 0oJiblIeMy HYUCITY JKeTaroluX.

6.6. B cnydae ecnu MeauaTUBHas porpaMMa MpoBOAKIACK 110 (akKTy, 110 KOTOPOMY
BO30YX/IeHO yrosoBHoe jeno, aamuuuctpanust J10Y moxer xomaralCcTBOBaTh O
nprodleHN K MarepuajaM Jejla MEIWaTUBHOTO JOroBOpa, a TaKkKe HHbBIX
JIOKYMEHTOB B KauecTBE MaTepUasIOB, XapaKTepU3YIOUIUX JIMYHOCTh OOBHHSIEMOTO,
NOATBEPNKAAIOLIMX 100POBOJILHOE BO3MEIIEHUE UMYIIIECTBEHHOrO yiepda U HHbIe
TeUCTBHUS, HAllpaBIeHHbIE HA 3arjlakKUBaHue Bpeaa, IPUUUHEHHOIO NOTepIIeBIIEMY.
6.7. Cnyxba w™menuauud MOXeT BHOCUTH Ha pPAaCCMOTpPEHHE AaJIMUHMCTpPaLUU
NpeIOKEHUS 110 CHUKEeHUIO KoHpukTHOCTH B JIOY.

7. 3aka0YMTENbHbIE OJ0KEHH I

7.1. HacTosiuee nosjoxeHue BCTYMaeT B CUIIYy C MOMEHTA YTBEPXKIEHUS MPUKA30M
3aBeayrouero J[eTckum caiom .

7.2. Jlro60oM ydacTHMK 0Opa30oBaTENIbHBIX OTHOIIEHWH BIIpaBe HaIpaBUTh
pykoBoauTemo Ciyx0Obl MeIMaLUU CBOM MPENJIOKEHUS] O BHECEHUM W3MEHEHUH B
Hacrosuee [Tonoxenue.

7.3. 1lpoekT o BHeceHMM W3MEHEHMH B Hacrosiuee [lonoxxeHue BBIHOCUTCS Ha
obOcyxnenue uneHoB CiyxObl Mennauuu. PeuieHue O BHECEHMM HW3MEHEHUMH
yTBepxKaaeTcs npukaszoMm 3asenytouero JI0VY.



